
 
Friday 29th January 2021 

Dear parents and carers,  

Everyone at Phoenix Academy hopes that you, your family and your friends are remaining safe and 

well  during the current lockdown. This month seems to have passed exceptionally quickly and here 

we are at the end of January having completed our third full week of remote learning.  

We would like to thank you for your ongoing support, patience and understanding throughout the 

past few weeks. As staff we all know how hard you and your children are working at home to ensure 

that you are able to access our remote learning package either by attending the live lessons, watching 

the recorded lessons or working through our paper based learning packs. We know that many of you 

are also juggling your own work alongside your family commitments but we know that everyone is 

doing their very best and should also be proud of the hard work they are doing. Many of us as staff 

know first hand the challenges of juggling work and home schooling and want to reassure you that 

you are all doing a fantastic job! 

Although school is not currently running in the normal way we are always here to support our Phoenix 

Academy  community. The office is open throughout the school day and you can contact us via        

telephone or email at any time. No matter how small you may think your concern or question may be, 

please don’t hesitate to get in touch.  

I would also like to take this opportunity to thank, once again, the team of dedicated professionals 

who have worked tirelessly to provide the best opportunities for the whole of our community. The 

staff at Phoenix have continued to demonstrate amazing levels of flexibility, positivity and passion and 

continue to work hard to adapt their teaching and learning strategies in order to provide the daily   

virtual lessons that the pupils are now widely engaging in.  I would also like to thank the staff who are 

working onsite every day to ensure that we are able to offer provision for those children and families 

who require it. As always our premises, office, catering and ICT teams have continued to work hard 

behind the scenes to support us to ensure our site, communications and technology are up and      

running!  I’m sure you can all appreciate that when working with such a range of technologies each 

day can present a new and unexpected issue but as soon as we are altered to this our ICT team        

ensure they are there to support us to ensure the remote learning package can continue to run.  

Please ensure you all take care, stay safe and contact us whenever needed. 

Best wishes, 

Mrs Hughes, Interim Headteacher 

Contact Us 

Phone: 01323 841420 

Email: office@phoenixstepacademy.org 

Passionate learners, thinking together. 

Diary Dates 

Friday 12th January 2021—End of Term 3 

Monday 15th February—Friday 19th February 2021—Half Term 
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Friday 2nd October 2020 Friday 29th January 2021 

Everyone at Phoenix is exceptionally pleased with how the children have adapted to their online les-

sons.  We have just completed our third full week of online learning and thought now would good 

opportunity for us to revisit our Zoom protocols and provide a few reminders for you to discuss with 

your children.  

Below is our home school agreement.   

This includes the protocols that we ask you and your children to follow. 

 

Guidance for Families and Children 

 Children will be asked to put their cameras on and therefore, must wear suitable clothing, as should 

anyone else in the household. 

 Any computers used should be in appropriate, communal areas, for example, not in bedrooms. 

 Children will be asked to have their microphones on mute for the majority of the time but may be en-

couraged to verbally contribute where appropriate. Therefore, language must be respectful and appro-

priate, including any family members in the background. 

 Children are expected to listen respectfully to the lessons and will be encouraged to contribute. The 

teacher will outline the expectations at the start of the day. 

 Children must be in a quiet space without distractions and be reminded to listen to the teacher’s in-

structions and complete the tasks set.  

 Children will get the opportunity to answer and ask questions but must not interrupt the teacher. 

 Children will need access to a pen/pencil and paper for most lessons.   

 Parents may need to be available at the start of the day to set the device up. This may include assisting 

your child in helping them to know how to turn on and off their microphone until they are familiar with 

the process. 

 If a child is disrupting the lesson, teachers will contact parents and discuss how they can be part of fu-

ture lessons. 

 Children should not be using any device to take photos or screenshots of the lesson. 

 There will be regular breaks between lessons where the teacher will put the children in the ‘waiting 

room’ on Zoom. Please ensure that your child is ready at the beginning of each lesson as the lessons 

will start promptly. 
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Mute when necessary. Zoom etiquette is often a difficult concept for 

children navigating the give and take of teleconferencing. Your child's 

teacher will have the option to ‘Mute All’ of the class participants 

when setting up the Zoom classroom. If you find that the teacher has 

left the mute button open for your child to control, rather than having 

to search for it on the screen, simply have your child tap the spacebar 

to either mute or unmute themselves.  

A virtual portrait gallery. To allow your child to see everyone on 

the Zoom call, the Gallery View option is a good tip to use if the 

screen bouncing back and forth between speakers is distracting. 

In the upper-right corner of the classroom, simply turn on Gallery 

View.  

Create a work space.  To encourage your child to engage with their 

online live lesson in a similar manner to their usual classroom based 

lessons, try to find a quiet work space for them to use each day.  If 

possible, encourage your child to set up their work space so that 

they have everything that they need for a session, this includes a 

pen / pencil, piece of paper and their charged device.  
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